	Utah Tourism Conference Evaluation

May 12-14, 2010, at The Riverwoods Conference Center, Logan, Utah

Presented by the Utah Tourism Industry Coalition & Utah Office of Tourism

In an on-going effort to enhance educational programs provided by the Utah Tourism Industry Coalition and the Utah Office of Tourism, please take a few moments to complete this evaluation and return to Diane Wilson at dianew@utah.gov
Educational / Presentation Content Rating
                             5 = Extremely helpful, very well done

                             4 = Helpful, enjoyed it

                             3 = Good information, nicely done

                             2 = Not too helpful, just OK

                             1 = Let’s not do it again, not prepared well



	THURSDAY, MAY 13________________________________
General Sessions

Service Elevated: 7 Simple Ways  to be Extraordinary

Rating       1         2         3         4         5
Comments:

Legislative Update

Rating       1         2         3         4         5

Comments:

14 Touches of Guest Interaction

Rating       1         2         3         4         5

Comments:

Breakouts

Breakout #1 The Changing Landscape of Outdoor Recreation

Rating       1         2         3         4         5

Comments:

Breakout #2 and #4 Elevating Your Media Efforts
Rating       1         2         3         4         5

Comments:

Breakout #3 Maximizing Your Scenic Byway Assets 
Rating       1         2         3         4         5

Comments:

Breakout #5 Strategic Marketing in Today’s Economy
Rating       1         2         3         4         5

Comments:

Breakout #6 Building a Service Culture in Your Organization
Rating       1         2         3         4         5

Comments:

Breakout #7 Implementing the 14 Touches of Service
Rating       1         2         3         4         5

Comments:

Educational / Presentation Content Rating
                             5 = Extremely helpful, very well done

                             4 = Helpful, enjoyed it

                             3 = Good information, nicely done

                             2 = Not too helpful, just OK

                             1 = Let’s not do it again, not prepared well
Breakout #8 Utah: The State of Sport – Promoting & Producing Profitable Sporting Events 
Rating       1         2         3         4         5

Comments:

Breakout #9 Utilizing Utah’s Own to Promote Your Area 
Rating       1         2         3         4         5

Comments:

FRIDAY, MAY 14___________________________________
General Sessions

Forecast for International Travel
Rating       1         2         3         4         5

Comments:

Developing the Customer Service Experience and Environment 
Rating       1         2         3         4         5

Comments:

Utah Office of Tourism Year in Review 
Rating       1         2         3         4         5

Comments:

	

	Comments

What did you like about this conference?



	What did you like least about this conference?



	What subjects would you like to see discussed at next year’s conference?


	Please tell us how we can make the Utah Tourism Conference even better: 


Thank you for your comments and suggestions!
